
Did you know?

The state of 
Massachusetts has:

67%
of employees worry 
about having enough 
money to cover out-
of-pocket expenses1

MASA works to ensure access to care when it’s needed most by shielding 
members from out-of-pocket costs, regardless of ambulance provider.

The average 
ground ambulance 
ride costs $2,0002

The average medical 
air transport costs 
$69,000 per flight2

Ambulance usage in 
Massachusetts is nearly 3x 
the national average5

1: MetLife, 2019 | 2: MASA Internal Data, Updated February 2023 | 3: 2020, National Emergency Medical Services 
Assessment | 4: U.S. Census, 2020 | 5: MASA 2024 analysis; private database of U.S. claims data from 2022

The benefits listed, and the descriptions thereof, do not represent the full terms and conditions. For additional 
information and disclosures about MASA plans, visit https://info.masamts.com/masa-mts-disclaimers

Enroll now! Visit masaaccess.com for more information

580+
Licensed EMS agencies3

7,700+
Square miles to cover for emergency transport4


